
max Super Voluntary Contribution
via Direct Debit Form

Instructions

Please complete this form if you wish to commence or vary your own regular contributions to max Super via direct debit.

• Black or Black or Black blue pen please. We’re not into pencil.
• Please use BLOCK letters.BLOCK letters.BLOCK
• Any questions? Please contact the max Team on 1300 883 629.
• When you’ve completed this form, please sign where indicated and mail to:

max Super
 Reply Paid 4678
 Melbourne VIC 8060 (No postage stamp required if posted within Australia)

• By completing the details and signing below, you agree to be bound by the terms and conditions 
 of the Direct Debit Service Agreement included with this form.

 This form relates to the Product Disclosure Statement for the max Super Fund (SPIN ETL0055AU) dated 1st July 2007
 issued by Equity Trustees Limited (ABN 46 004 031 298, AFSL 240975, RSE L0003094).

Step 2 - Direct Debit Request  
I authorise and request the following to be debited monthly from the nominated account.

Nominated Amount to be deducted    $▊▊▊▊▊▊▊▊          Starting Date  

The fi rst and subsequent direct debits will occur on the 20th of each month following the starting date you nominate.

Step 3 - Your Account Details  
Please fi ll in the details of the Financial Institution and Account from which you would like your nominated amount to be debited.

 Financial Institution          

▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊
 Your Account Name       

▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊
Branch No (BSB)    Bank Account Number              

▊▊▊   - ▊▊▊ ▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊

 Mr/Mrs/Ms/Miss    First Name                      

▊▊▊▊ ▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊
 Last Name

▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊▊
max Super Membership Number             Daytime Contact Number

▊▊▊▊▊▊▊▊ ▊▊▊▊▊▊▊▊▊▊

Step 1 - Your Personal Details  Let’s get started.

Step 4 - Authorisation 
I hereby request and authorise max Super (user ID number 316793) to debit the nominated amount from my account as per the terms 
and agreements set out in this form and the Direct Debit Service Agreement attached.  

Your Signature                                            Date

▊▊▊▊▊▊▊▊▊▊▊▊▊▊
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max Super Direct Debit Service Agreement

Direct Debit Arrangements  

• The fi rst direct debit will occur on the 20th day of the month in which your application has been processed. If your completed   
 Member Application form or Voluntary Contribution form including Direct Debit Authorisation are received too late, the fi rst direct  
 debit will occur on the 20th day of the next month.

• Subsequent direct debits will occur on the 20th day of each month.

• If the 20th day falls on a non-business day, we will debit the amount on the next business day. If you wish to discuss the timing of   
 processing in such instances, please contact your fi nancial institution.

• We will give you 14 days notice (in writing) if and when these initial terms change.

• If you wish to discuss any changes to the initial terms please call the max Team on 1300 883 629.

Instructions
You should read this Service Agreement before completing a Direct Debit Authority. By completing the Direct Debit Authorisation 
in the Member Application form or the Voluntary Contribution form, you are authorising max Super (ID number 316793) to withdraw 
money from your nominated bank account, under the conditions set out below. You should keep a copy of this service agreement for 
your records.

Your Rights

You can change the amount and timing of the direct debits, cancel an individual direct debit payment or suspend or cancel your direct 
debit arrangements completely. To do this, you need to advise us in writing. You should do this in the last two weeks of the month for it 
to take effect in the following month. For further information, you should contact the max Team on 1300 883 629.

Your Responsibilities  

It is your responsibility to make sure that:

• your nominated bank account can accept and process direct debit requests;

• you check your account details are correct, perhaps by checking them against a recent account statement from your 
 fi nancial institution;

• there is suffi cient money (cleared funds) in your account on the 20th day of the month;

• you tell us if your nominated account is transferred, closed or altered (such as the signatories change); and,

• you contact max Super if you wish to cancel the direct debit request.

If, for any reason, we can not withdraw the necessary amount or the withdrawal is dishonoured by your fi nancial institution, we will write 
to you to let you know your contribution was not made for the month. Any dishonour fees will be charged to your max Super account.

Enquiries and Disputes 

Your fi nancial institution will ask you to contact max Super to resolve your enquiries or disputes before involving them. So please 
contact the max Team on 1300 883 629 with any questions you may have.

If you don’t receive a satisfactory response from max Super within 14 days, contact your fi nancial institution. Your fi nancial institution is 
required to answer your claim within:

• 7 business days, if it relates to a dispute within the last 12 months;

• 30 business days, if it relates to a dispute from over 12 months ago.

If an amount has been incorrectly deducted from your account and max Super cannot substantiate the reason for the deduction, 
max Super will refund you the amount.

Personal information collected is dealt with as set out in our privacy statement (see www.maxsuper.com.au). The personal information 
is provided to our fi nancial institution to initiate drawings from your nominated account and used in any other way authorised by you.

Read

By signing the Direct Debit Authorisation in the Member Application form or Voluntary Contribution form, you agree to be bound by 
the terms and conditions of the max Super Direct Debit Service Agreement above. If you wish to cancel this direct debit request, you 
must do so in writing to max Super.
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